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Auth0 Sub-processors 

A list of Sub-processors currently authorized by Auth0 to process Customer Data is set out below: 

Sub-processor Purpose Hosting Location (By Country or Region) 

Aiven Ltd. Managed Database Services Countries designated by Customer or in 
Subscription Agreement when subscribing 

Amazon Web Services, Inc. Cloud Infrastructure 
Countries designated in Auth0 Subscription 
Agreement, and unless Customer uses a 
Private Cloud Instance, Germany 

Cloudflare, Inc. Content Delivery Network and DDoS Prevention USA 

Microsoft, Inc. Cloud Infrastructure Countries designated by Customer or in 
Subscription Agreement when subscribing 

MongoDB, Inc. Managed Database Services Countries designated by Customer or in 
Subscription Agreement when subscribing 

Salesforce.com, Inc. Manage support questions and copies of support tickets USA 

Snowflake Data warehouse services EU 

Depending on the geographic location of Customer or its Users, and the nature of the Service provided, Auth0 may also 
engage one or more of the following Affiliates as Sub-processors to support the Services: 

Auth0 Argentina S.A. Auth0 Affiliate Argentina 

Auth0 Australia Pty Ltd Auth0 Affiliate Australia 

Auth0 KK Auth0 Affiliate Japan 

Auth0 Canada Sub Ltd Auth0 Affiliate Canada 

Auth0 Ltd. Auth0 Affiliate UK 

Okta Australia Pty Limited Auth0 Affiliate Australia 

Okta France SAS Auth0 Affiliate France 

Okta GmbH Auth0 Affiliate Germany 

Okta Identity Korea Limited Auth0 Affiliate Republic of (South) Korea 

Okta Identity Netherlands BV Auth0 Affiliate Netherlands 

Okta Identity Philippines Inc. Auth0 Affiliate Philippines 

Okta, Inc. Auth0 Affiliate USA 

Okta Japan K.K. Auth0 Affiliate Japan 

Okta SG Pte. Ltd Auth0 Affiliate Singapore 

Okta Software Canada, Inc. Auth0 Affiliate Canada 

Okta Switzerland GmbH Auth0 Affiliate Switzerland 

Okta UK Ltd Auth0 Affiliate UK 




